NY/NY III: How to learn to fill out the HRA 2010e applications


How to Apply to NY/NY Housing Programs in New York City 
In order to apply for any NY/NY I, II or III housing, the HRA 2010e housing application must be submitted electronically by a service provider.

· In order to submit an application electronically, service providers must be trained by Human Resources Administration’s (HRA) Customized Assistance Services and receive a Username and Password. 
· Call Center for Urban Community Services (CUCS) at (212) 801-3333 and ask for a housing consultant for information about the HRA 2010e housing application and referral process.  Or refer to How to Access NY/NY Housing
· As of July 1st, 2007 all NYC Supportive Housing Referral Applications (called the HRA 2010e) must be filed electronically. In order to file electronically, you must be trained by HRA’s Customized Assistance Services and receive your Username and Password. To sign up for the next available Online Application Training, call HRA directly at (212) 495-2900.
Application Process

Applications will go through HRA and the HRA 2010(e) form must be completed. The HRA 2010(e) replaces the old HRA 2000. Applications are only accepted electronically.  The HRA 2010(e) must be completed by the case planning agency (including preventive agencies which can assist families), which is also responsible for ensuring all of the hard copy documentation is submitted as well.

How to Become an Applicant Site

To submit the HRA 2010e application, you must be trained by HRA and receive a username and password. Call HRA directly at (212) 495 2900, and select option 4 from their automated menu.

Children’s Services schedules trainings on HRA 2010 E from time to time. For info, see the contact number at the end of this memo.  Once an application is submitted and completed, HRA determines eligibility for the program and which level of housing is deemed appropriate. Youth who fall into the following two categories mentioned above (under Eligibility) will have their applications and eligibility determination routed to the Children’s Services Housing Support and

Services Unit. Youth not in care or who were never in care and who fall into any other category, along with families and single adults will have their applications routed to DHS for processing.

A complete HRA application packet includes:

a) the HRA housing application;
b) a comprehensive psychiatric evaluation, signed and dated by a psychiatrist or psychiatric nurse practitioner, and completed within six months;
c) a comprehensive psychosocial summary, completed within six months; and
d) tuberculosis testing results.
You may choose to utilize the Comprehensive Mental Health Report in lieu of a separate psychosocial summary and psychiatric evaluation, for information about the Mental Health Report, call CUCS at (212) 801-3333.

It is always important to remember to provide thorough documentation of all street and shelter homelessness in your application packet, especially if you wish the applicant to be considered either New York/New York (NY/NY) eligible and/or eligible for Chronically Homeless Priority status. In order to receive the Chronically Homeless Priority designation, a person who is SPMI (Seriously Persistently Mentally Ill) must be currently homeless and have been homeless (in shelter and/or on the streets) for 365 days out of the last two years or 730 days in the last four years. 

Within a few days of the electronic submission, HRA will send a response about the application. If the application is denied, HRA will indicate the reason with an opportunity to appeal the decision, and send an approval letter when completed.

What to Do After You Have Been Approved

· Approvals are valid for six months for the HRA 2010e. After receipt of an approval letter, contact CUCS (212) 801-3333 for housing referrals, based on the needs and preferences of the applicant and the available vacancies in the housing programs.
Contact housing providers and make referrals. Generally, providers will want a copy of the HRA application packet as submitted to HRA and the approval letter received from HRA, though in some cases additional materials will be requested. 
Applicants will be contacted for interviews with staff and sometimes with other residents. 
· Interviews will often include questions about the information contained in the HRA application packet and applicants should be familiar with these materials. Prior to final acceptance by a housing program, an applicant can often expect a second interview.
You have to research what is available around the city and make appointments that you keep. 
· Continue to send out housing referrals until the applicant is accepted at a housing program that meets their needs. It is important to maintain an active HRA approval letter throughout the wait list process, as housing providers will need it to move the person into their program.

The CUCS Housing Resource Center can be reached at (212) 801-3300, Monday through Friday between the hours of 9:00 a.m. and 5:00 p.m. Please ask for a Housing Consultant if further information is needed. There may also be some community-based programs in your borough that we can direct you to that may be of assistance.

